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Port of Dover Cruise
Dover is the premier hub port for cruise lines
in the South East of England. It’s one of the
busiest cruise ports in Britain and Northern
Europe, welcoming over 25 individual cruise
lines and 250,000 cruise passengers every year.
Located just 76 miles South East of London,
Dover is England’s gateway to Europe.
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Meet the team
Port of Dover Cruise has a dedicated team on hand to deal with any queries
you have, please do not hesitate to get in touch with one of the team:
Head of Cruise
Sonia Limbrick

Chief Commercial Officer
Christian Pryce

Phone: 01304 240400 Ext. 5508
Mobile number: 07825 996537
sonia.limbrick@doverport.co.uk

Phone: 01304 240400 Ext 4470
Mobile number: 07825 430191
christian.pryce@doverport.co.uk

Business Development
Executive
Rachel Bushell

Cruise Operations Manager
Mark Punton

Phone: 01304 240400 Ext. 4402
Mobile number: 07717 515961
rachel.bushell1@doverport.co.uk

www.doverport.co.uk/cruise

Phone: 01304 240400 Ext.4032
Mobile number: 07766 603074
mark.punton@doverport.co.uk

Excellent transport
links in an unrivalled
location

Travel Connections
The Port of Dover is only moments from the English Channel
shipping lanes so it’s perfectly placed for both turnaround and
port-of-call visits for Norway, the Baltic, round Britain, Iceland,
Mediterranean and the Canaries.
AIRPORT LINKS:

TRAVEL LINKS (To London)

Gatwick
76 minutes
Heathrow 95 minutes
London City 100 minutes

By Rail
66 minutes
(By High Speed Rail)
By Coach
95 minutes

Efficient travel connections make it a straightforward and unrivalled destination.
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Port of Dover Cruise has a dedicated team on hand to deal
with any queries you have. Please contact Sonia Limbrick,
Head of Cruise
sonia.limbrick@doverport.co.uk
Tel: +44 (0)1304 240400 Ext. 5508
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Terminal
Maps
CRUISE TERMINAL 1
Cruise Terminal 1 operates
within a classically constructed
100-year-old former railway
station. Renovated to the
highest standard, the state-ofthe-art cruise terminal retains
the old station architecture
for cruise passengers to enjoy
whilst relaxing in the stunning
modern-day departure lounge.

ADVERTISING & SPONSORSHIP
Hosting up to 250,000 passengers per year,
our terminals provide excellent advertising,
promotional and sponsorship opportunities
for cruise lines.
We also would be happy to support any travel
agent events as required for cruise lines. Please
contact the cruise team for further information.

UPPER FLOOR
PLAN

STATISTICS

GROUND FLOOR PLAN

WC

Display
Cabinet

BERTH LENGTH: 340m
DEPTH: Maintained between 8-10m

CRUISE TERMINAL 2
The larger of the terminals is Cruise Terminal 2, sleekly designed along the lines of
a modern airport facility and constructed in 2000. From the first floor departure
lounge, cruise passengers experience unimpeded panoramic views of the Harbour,
White Cliffs and Dover Castle.

GROUND FLOOR PLAN
LOBBY

LIFT

LIFT

UPPER FLOOR PLAN
LOBBY
LOBBY
LIFT

LIFT

STATISTICS
BERTH LENGTH: 340m
DEPTH: Maintained between 8-10m
BERTH 3: An additional berth of 240m is available for cruise ships at the Admiralty Pier if needed.
BERTH 4: New Port of Call berth of 300m.
Port of Dover Cruise has a dedicated team on hand to deal
with any queries you have. Please contact Sonia Limbrick,
Head of Cruise
sonia.limbrick@doverport.co.uk
Tel: +44 (0)1304 240400 Ext. 5508
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Ship Services

Port of Dover’s highly
trained personnel
provide 24-hour
support to all ships

PILOTAGE
Pilotage services for cruise vessels are compulsory. Applicable charges
are dependent on length of vessel.

MOORING
For vessels over 280 metres, the Harbour Patrol Launch can assist with
running long head and stern lines as a mooring boat. Rocket launched
heaving lines are only permissible with strict permission of the pilot, and
then, only in adverse weather. Weighted heaving lines are prohibited.

FENDERS
Yokohama fenders (6.5m x 3.3m each) stretch along the length of the
quay at all berths.

OVERHEAD GANGWAYS
For cruise passengers we have dedicated covered overhead gangways
at Cruise Terminals 1 and 2 and extra uncovered gangways available in
various lengths up to 15 metres, should they be required.

CRANES

Two Azimuth Stern Drive
(ASD) tugs available:
Each tug has a bollard pull
of 54 tonnes (3,600kW) –
with their own 80mm
towing ropes (Tow rope
breaking strain is 180
tonnes).
One tug is available at an
hour’s notice, while the
second tug is available
with four hours’ notice.

A range of mobile cranes is available.

TIDAL STREAMS
Mean spring range 6.0
metres.

- Vessels < 125m
No advance restrictions

Mean neap range 3.2 metres.

- Vessels > 125m < 250m
Restricted between HW
-3½ & HW –½

	Due to strong tidal streams
within and around Dover
Harbour, the following tidal
restrictions apply to cruise
ship arrivals:

TUGS

- Vessels > 250m
Restricted between HW
-3½ & HW +1

Passenger Services
SECURITY
Like you we value the importance of safety and
security, we make sure that these are our top priority
for cruise lines and their guests. All our terminals are
fully ISPS compliant, all screening and searches are
undertaken by experienced, licensed operatives with
all procedures regularly inspected by the relevant
UK Government Department. Upon application
search dog facilities are available. The Port of Dover
team work continuously with various Government
agencies to ensure we operate to a cohesive security
strategy that is backed up by our own dedicated
Police Force carrying out regular landside patrols.

PARKING, LUGGAGE & DROP-OFF
Secure onsite parking with:
Regular security checks
24-hour security surveillance cameras.
Allocated coach drop-off bays.
Cruise and Passenger Services (CPS) are the most
established cruise car parking operator in the UK.
Secure on-site meet and greet valet parking service
at leading UK Ports which includes the Port of Dover.
Search, book, and park for your cruise holiday.
The movement of thousands of passengers demands

A world class
service from a
world class port

a well planned and executed operation, driven by
our commitment to ensure that passengers enjoy
a seamless transition on and off ship. Our staff
manage check-in desks, reconciling passenger tickets
with electronic bookings and processing passenger
enquiries, out of course events and security checks.
We provide fully trained marshalling staff to expedite
safe passenger transit through the terminals.

FACILITIES
The Port of Dover has a wide range of facilities to offer
cruise passengers including:
Free Wi-Fi.
Bureau de Change.
Experienced and friendly baggage handlers.
Excellent catering facilities.
Visit Kent Welcome Desk

DISABLED ACCESS
We strive to ensure all cruise passengers at the Port of
Dover have a pleasurable and hassle-free experience.
We provide:
Easy access car park.
Wheelchair ramps and walkways.
Washrooms with disabled facilities.
Lifts to all floors.

Port of Dover Cruise has a dedicated team on hand to deal
with any queries you have. Please contact Sonia Limbrick,
Head of Cruise
sonia.limbrick@doverport.co.uk
For more
information,
please
visit:
Tel: +44
(0)1304
240400 Ext.
5508

www.doverport.co.uk/cruise
www.doverport.co.uk/cruise
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Destination
Opportunities
Charming coastal towns, flourishing rural beauty, rich history and artistic
creativity, Kent - the Garden of England offers the perfect escape for any
eager explorer.
Dive into Dover with its chalky cliffs, cliff-top fortresses and rich history, or head further afield to
discover iconic landmarks, captivating castles, unspoiled villages, vibrant vineyards and cities flooded
in culture – there’s plenty of ways to make the most of Kent’s shores.
With our “Heritage Coast” voted 4th best region in the world to visit in 2022 by Lonely Planet, plus
a range of brand new, local, immersive experiences, guests can tantalise taste buds with a new
cuisine, spend important quality time on a fun-filled break or laze around on a luxurious retreat.
Benefiting from the fastest domestic rail links in the UK, fantastic destinations and a deluge of history
to immerse yourself in, raise a glass and relax in some of the much-loved gems of Southeast England.

EXPLORING DOVER
Guests don’t have to venture very far to enjoy a fantastic
afternoon or morning in Kent. With history and heritage at its
heart, not to mention some sensational views, Dover has plenty
of sites to explore. Head up to iconic Dover Castle sitting atop
the White Cliffs with its maze of secret wartime tunnels recalling
conflicts dating from the Napoleonic era to Dunkirk in World
War II. Take a visit to the Dover Museum and Bronze Age Boat
exhibition and discover the history of a location that has been on
the front-line of England’s history for centuries. Grab a bite and a
local brew at one of the many quirky micro-pubs and restaurants
in the town centre, just a short stroll from the terminal.

CASTLES

THE GARDEN OF ENGLAND

Find heraldry and history a-plenty across the
region boasting some of the most impressive
castles in Britain. Within easy reach from Dover
are the castles at Walmer and Deal where
visitors can explore the colourful life and times
of England’s greats, from King Henry VIII to the
Duke of Wellington. Just 35 minutes’ drive from
Dover lies Kent’s county town, Maidstone, home
to captivating Leeds Castle. Widely known as
“the loveliest castle in the world”, a stroll round
its opulent rooms will reveal the fascinating
stories of six English Queens plus the venue’s
extravagant parties of the 1920s.

Kent is world-renowned for its multitude
of incredible historic gardens, bursting with
fragrance and colour throughout the seasons.
With many originally created for royals, lords
and ladies over the centuries, today over 180
are open to the public. From picture-perfect
lawns to forests covered in bluebells, plus exotic
species, original hop farms, sun-drenched
vineyards and ripe orchards, Kent is truly ’The
Garden of England’.
For real nature lovers, explore one of the
many walking routes and forest strolls in the
area, taking in the Kent Downs, a specially
designated Area of Outstanding Natural
Beauty.
Cliff-backed beaches, haunting marshes,
undulating downs, bird-packed reserves, old
English trees in ancient woods and African
animals in savannah-style parks, Kent’s
many outstanding natural attractions are
easily explored from Dover. For family fun,
Port Lympne Reserve offers a safari-style
adventure and private VIP encounters with
gorillas, elephants, lions and more.

CATHEDRALS

FOOD AND DRINK

Resplendent with its stunning ornamental
gateway and one of the world’s oldest
cathedrals, spectacular Canterbury Cathedral
is a must-see for any visitor to Kent, retelling
one of the greatest stories of the murder of
Archbishop Thomas Becket in 1170. Add to
the list of sacred places Rochester Cathedral,
England’s second oldest cathedral with stories
back to 604 AD.

Kent does not disappoint when it comes to
food, boasting some of the finest restaurants
and mouth-watering cuisine in the world.
With a huge range of fresh, home-grown
produce, eating local has never tasted so
good. Throughout the county, be spoilt for
choice with Michelin-star dining to gastropub excellence. Visit Britain’s oldest brewer,
Shepherd Neame or escape to one of the
leading vineyards like Balfour Hush Heath
Estate, producing some of the very finest
English sparkling wine in the world.

ARTS & CULTURE
In Kent, art and culture are an essential part
of the county’s rhythm. Find contemporary art
galleries like the Turner in Margate, worldclass West end shows at the Marlowe Theatre,
thrilling cultural festivals throughout the year,
unique museums (we even have an Egyptian
mummy!) and true freedom of artistic spirit
with the UK’s largest urban outdoor exhibition
of contemporary art at Creative Folkestone.

OUTDOORS & ACTIVE

LONDON

Framed by sandy beaches, coves and secluded
bays, the beautiful Kentish coastline offers
endless opportunities for all ages to discover
the great outdoors. Hike or bike along tranquil
nature trails, stroll above the famous White
Cliffs, go surfing and kayaking, or simply sample
freshly caught seafood amongst Kent’s coastal
landscapes. Along the road from Dover find a
variety of world-class golf courses such as the
links at Royal St George’s in Sandwich, home to
the 149th British Open Championship.

In addition to easy and direct motorway access
to London, High Speed rail links from Dover
mean cruise passengers can easily visit the
Capital in just over an hour, seeing sites such as
Buckingham Palace, the Tower of London, the
London Eye, Big Ben, Trafalgar Square, London
Bridge plus many more.

SHOPPING
From the boutique-lined medieval streets of
Canterbury to antique-packed Royal Tunbridge
Wells, or Ashford’s Designer Outlet with luxury
brands at the best prices, to mega shopping
centres at Bluewater, Kent offers a wealth of
shopping choices for every taste.

WORKING IN
PARTNERSHIP
The Port of Dover works closely with the
award-winning Visit Kent to promote local
Kent attractions as well as showcasing Dover
as an exciting and desirable destination to
visitors – arriving by land or by sea! Our
proactive and supportive partnership enables
the Port to provide the very best local expertise
to cruise lines and shore excursion planners,
creating inspirational, immersive packages
and programmes for shore-based tours and
experiences.

Port of Dover Cruise has a dedicated team on hand to deal
with any queries you have. Please contact Sonia Limbrick,
Head of Cruise
sonia.limbrick@doverport.co.uk
Tel: +44 (0)1304 240400 Ext. 5508

www.doverport.co.uk/cruise

On a journey
to the future

Why Dover?
With its legendary White Cliffs and iconic castle, historic Dover is instantly
recognisable to visitors from around the world. Our impressive terminals, first
class vessel facilities, award-winning customer service, excellent transport links,
marvellous attractions and vibrant new waterfront development ensure a
seamless and enjoyable cruise passenger experience.
TEN REASONS
WHY DOVER IS THE PERFECT PORT FOR YOU:
Located in England’s oldest county, also known as the Garden

1 of England – Kent offers excellent pre and post cruise visitor
attractions and accommodation.

Fast travel connections: London to Dover only 66 minutes on the

2 High Speed train; two main motorways; Gatwick, Stansted, Heathrow
and London City airports.

Perfectly placed for turnaround or port-of-call visits for Norway,

3 the Baltic, round Britain, Iceland, Mediterranean and the Canaries.
4 Two terminals that can accommodate four ships at once.
5 The port of choice for over 25 individual cruise lines.
6 The hub port for cruise lines in the South East of England.
7 Welcomes more than 250,000 cruise passengers every year.
Award-winning customer service & highly trained professionals,

8 plus first-rate ship services.
9 Secure on-site parking.

10 International Ship and Port Facilities Security (ISPS) Code compliant.

SECURE VALET
PARKING

Future of Cruise
in Dover
As part of the Port’s £250 million investment in the
Dover Western Docks Development (DWDR), a vibrant
new waterfront will transform the public spaces close
to the Cruise Terminals. With sustainability at the
heart of the development, the Marina Curve area
will include an Electric Motel, restaurant and bar,
with additional facilities added in future.
The Electric Motel is part of the green sustainable vision, as along
with providing guests with an affordable luxury experience it limits
the impact to the environment by minimising disturbance to the
ground, material waste during construction (using modular methods
of construction) and “off- grid” green energy in its future operations.
In addition, it provides a UK Hotel first as every guest will be able to
park in their own private car space with individual EV charging points
(further Visitor Fast Charging EV spaces are also located adjacent to
the Reception/Café Bar).
Currently, the Marina Curve with its cobbled paths, flower beds,
classic street lighting and stunning views make it an ideal location for
cruise guests to relax and hosts an amazing array of food and drink
stalls and will be the setting for numerous activities, entertainment
and events over the summer months.

Port of Dover Cruise has a dedicated team on hand to deal
with any queries you have. Please contact Sonia Limbrick,
Head of Cruise
sonia.limbrick@doverport.co.uk
Tel: +44 (0)1304 240400 Ext. 5508
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World Class
Golf Courses
There are over 80 golf courses in
Kent, which boast magnificent
views of the county’s picturesque,
rolling landscape and orchards
whilst its coastal courses offer
dramatic, panoramic seascapes
over the English Channel and the
White Cliffs
Kent offers stunning championship
links, parkland and downland
courses including those designed
by world-class architects.
Royal St George’s in Sandwich,
has been host to The Open
championship 15 times in its
149 year history, more than any
course outside of Scotland.

Port of Dover Cruise has a dedicated team on hand to deal
with any queries you have. Please contact Sonia Limbrick,
Head of Cruise
sonia.limbrick@doverport.co.uk
Tel: +44 (0)1304 240400 Ext. 5508

www.doverport.co.uk/cruise

Swing into action at one of Kent’s golf courses
Why not pick up your clubs, stretch your legs and hone your skills at one
of the following courses in the Garden of England?

1. 	 Royal St George’s Golf Club
Sandwich, CT13 9PB
www.royalstgeorges.com
2. 	 London Golf Club
Stansted Lane, Ash,
Nr Brands Hatch, TN15 7EH
www.londongolf.co.uk
3. 	Prince’s Golf Club
Sandwich Bay, Sandwich, CT13 9QB
www.princesgolfclub.co.uk
4. 	 Royal Cinque Ports
Golf Road, Deal, CT14 6RF
www.royalcinqueports.com

7. 	 Canterbury Golf Club
Scotland Hills, Littlebourne Road,
Canterbury, CT1 1TW
www.canterburygolfclub.co.uk

11. 	London Beach Golf Club
Ashford Road, Tenterden, TN30 6HX
www.londonbeach.com

12. 	Nevill Golf Club
8. 	 Littlestone Golf Club
Benhall Mill Rd, Tunbridge Wells,
St. Andrews Road, Littlestone,
TN2 5JW
New Romney, TN28 8RB
www.nevillgolfclub.co.uk
www.littlestonegolfclub.org.uk

5. 	 Walmer & Kingsdown Golf Club
The Leas, Kingsdown, Deal, CT14 8EP 9. 	Hever Castle Golf Club
Hever Road, Edenbridge, TN8 7NP
www.kingsdowngolf.co.uk
www.hevercastle.co.uk/golf
6. 	 North Foreland Golf Club
10. L eeds Castle Golf Club
Convent Road, Broadstairs,
Leeds Castle, Maidstone, ME17 1PG
CT10 3PU
www.leeds-castle.com/golf
www.northforeland.co.uk

Port of Dover Cruise has a dedicated team on hand to deal
with any queries you have. Please contact Sonia Limbrick,
Head of Cruise
sonia.limbrick@doverport.co.uk
Tel: +44 (0)1304 240400 Ext. 5508
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13. 	Chart Hills Golf Club
Weeks Lane, Biddenden, TN27 8JX
www.charthills.co.uk
14. S undridge Park Golf Club
Garden Rd, Bromley, BR1 3NE
www.sundridgeparkgolfclub.co.uk

SEA

AWARD
Safety Environment Awareness award

Sustainability
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The Port of dover prides itself on its sustainability and environmental performance.
We have reduced our carbon footprint by over 85% since 2007 as well as achieved
100% landfill avoidance for all port waste (excluding ICW that legally must be
disposed of to deep burial).
Our environmental management system drives constant improvements in sustainability and protection of
our diverse and rich natural environment. As part of this continual improvement, we have expanded the
scoring criteria of the Port of Dover SEA Award to include carbon emissions and safety considerations
as well as waste and recycling for the 2022 cruise season. We believe it is important to work with all our
port users and partners to continue to improve the environmental performance of the Port.

SEA
AWARD
Safety Environment Awareness award
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ZERO Carbon
Commitments
TARGET

2025
TARGET

2025
TARGET
2030

CARBON NET ZERO
SCOPE 1 & 2

TARGET

TARGET
2030

ZERO
ZERO
TARGET

CARBON NET ZERO
SCOPE 1, 2 & 3

TARGET
TARGET

ZERO
ZERO

TARGET

TARGET

Port of Dover is committed to reducing its carbon
emissions and has set challenging targets to achieve this.

2030

ZERO

We have reduced our Carbon footprint by 85% since 2007.
Further reductions to our Scope 1 and 2 carbon emissions
will be achieved through:

TARGET

2030
TARGET
ZERO

TARGET

ZERO

Sourcing alternative fuels
Utilising renewable energy sources wherever possible
Electrifying the Port’s landside fleet
Encouraging cycling to and at work
Offsetting carbon emission through natural or economical means
We aim to go one step further by ensuring there is no net
release of carbon to the atmosphere balancing residual Scope
1, 2 and defined Scope 3 carbon emissions utilising natural
means by continuing all of the above actions and;

TARGET

ZERO

Minimising carbon emissions in procurement
Minimising carbon in development projects

Port of Dover commits to continual improvement, working
towards a more sustainable Port. To this end we have the
following continuous improvement targets towards Zero
harm from our own activities.

Port of Dover Cruise has a dedicated team on hand to deal
with any queries you have. Please contact Sonia Limbrick,
Head of Cruise
sonia.limbrick@doverport.co.uk
For more
information,
please
visit:
Tel: +44
(0)1304
240400 Ext.
5508
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Port of Dover Cruise
TERMINAL 1

TERMINAL 2

BERTH 3

BERTH 4

GMT
24hrs
74
1192m2
251m
340m
8-10m
none
79 miles
100 miles
105 miles
1.2 miles
1.4 miles
on site

GMT
24hrs
74
1992m2
320m
340m
8-10m
none
79 miles
100 miles
105 miles
1.2 miles
1.4 miles
on site

GMT
24hrs
74
n/a
180m
240m
8-10m
none
79 miles
100 miles
105 miles
1.2 miles
1.4 miles
on site

GMT
24hrs
74
n/a
300m
300m
10m
none
79 miles
100 miles
105 miles
1.2 miles
1.4 miles
on site

✓
✓
✓
✓
✓
✓
✓
✓
✓
✓
✓
✓
✓
✓
✓

✓
✓
✓
✓
✓
✓
✓
✓
✓
✓
✓
✓
✓
✓
✓

✓
✓
✓
✓
✓
-

✓
✓
-

✓
✓
✓
✓

✓
✓
✓
✓

✓
✓
✓
✓

✓
✓
✓
✓

PORT INFORMATION
Time zone
Normal operating hours
VTS channel
Indoor area
Maximum ship length
Berth length
Depth
Air draft restriction
Distance from Gatwick airport
Distance from Stansted airport
Distance from Heathrow airport
Distance from train station
Distance from town centre
Tourist information services

GENERAL SERVICES
Police/Immigration
Metal detectors
X-Ray machines
Air conditioning
Overhead gangways
Luggage conveyors
Luggage handling
Public telephones
Bureau de Change
Bar/Restaurant
Free Wi-Fi
Parking area for private transfers
Shuttle bus to city centre & Dover Castle
Taxi rank
Seamless check-in

SHIP SERVICES
Fresh water supply
Waste and garbage disposal
Sewage disposal
Recycling

Port of Dover Cruise has a dedicated team on hand to deal
with any queries you have. Please contact Sonia Limbrick,
Head of Cruise
sonia.limbrick@doverport.co.uk
Tel: +44 (0)1304 240400 Ext. 5508

www.doverport.co.uk/cruise

Harbour House, Marine Parade,
Dover, Kent CT17 9BU
Tel: 01304 240400

www.doverport.co.uk/cruise

