
 

 

 

 

#IsailDover  

Social Medial Competition Terms and Conditions 

 

1. By entering the competition, entrants confirm that they have read and agree to be bound by 

these terms and conditions and all rules and guidelines applicable to the use of Twitter. 

 

2. The Promoter is Dover Harbour Board, owner and operator of the Port of Dover. 

 

3. This competition is being run in collaboration with the ferry operators, P&O Ferries Limited and 

DFDS A/S (the “Ferry Operators”). 

 

4. The competition is open to anyone aged 18 years or over, excluding employees of the 

Promoter and the Ferry Operators or any of their affiliated companies. 

 

5. The competition is open to entries from 23:00 hrs on 31.01.2020 until 09:00 hrs on 

14.02.2020. After this date, no further entries to the competition will be permitted. No 

responsibility can be accepted for entries not received for whatever reason. 

 

6. No purchase is necessary to enter this competition however, internet access is required. 

 

7. Only one entry per person is allowed.  Entries submitted on behalf of another person will not 

be accepted and joint submissions are not allowed.  

 

8. To enter this competition, entrants must take a picture of themselves wearing their badge 

(provided by the relevant Ferry Operator) and upload it on Twitter using the hashtag 

#IsailDover and tagging @Port_of_dover and your ferry operator @POferries or @dfds_uk 

 

9. The competition prize is a return ferry crossing ticket on the Dover-Calais route for a car and 

up to 4 passengers, with club/premium lounge access and priority boarding.  Each Ferry 

Operator is offering three such prizes.  Six winners will be selected at random and each winner 

will receive 1 ticket (allocated randomly). Other expenses (such as accommodation costs etc.) 

are not included in the prize. 

 

10. The winners will be selected from all valid entries received during the promotional period by 

using a computer process that produces verifiably random results.   

 

11. The winners will be notified on Twitter within 7 days of the closing date. If a winner cannot be 

contacted or do not claim the prize within 14 days of notification, the Promoter reserves the 

right to withdraw the prize from the winner and pick a replacement winner from the remaining 

valid entries. 

 

12. The Promoter’s decision in respect of all matters to do with the competition will be final and no 

correspondence will be entered into. 

 



13. The following rules applies to the prize: 

 The ticket is only valid until 31 December 2020; 

 The crossing must be booked directly with the relevant Ferry Operator and will be subject 

to availability.  The ticket cannot be used for crossings at certain peak dates and sailing 

times; 

 Any booking must be made in advance, with a minimum of 5 working days prior to travel, 

and cannot be amended within 5 days of travel; 

 Other terms and conditions of the relevant Ferry Operator may apply. 

 

14. The prize is non-refundable, non-transferable and non-exchangeable and there is no cash 

alternative offered.  

 

15. The Promoter does not accept any responsibility for any infringement of any third party 

intellectual property rights caused by entrants entering this prize draw.  

 

16. The winners agree to the use of his/her name and image in any publicity material, as well as 

their entry. Any personal data relating to the winners or any other entrants will be used solely 

in accordance with current UK data protection legislation and will not be disclosed to a third 

party (other than the Ferry Operators) without the entrant’s prior consent. All information 

provided will be used in conjunction with the following Privacy Policy found at 

http://www.doverport.co.uk/about/privacy-policy/. 

 

17. The Promoter reserves the right to cancel or amend the competition and these terms and 

conditions without notice in the event of unforeseen circumstances or circumstances outside its 

reasonable control. Any changes to the competition or the terms and conditions will be notified 

to entrants by the Promoter by posting it to 

https://www.doverport.co.uk/port/about/isaildover/ 

 

18. These terms and conditions shall be governed by and construed exclusively in accordance with 

the laws of England and the parties agree to submit to the exclusive jurisdiction of the Courts 

of England, including the seeking of all injunctive or ancillary relief actions. 

http://www.doverport.co.uk/about/privacy-policy/
https://www.doverport.co.uk/port/about/isaildover/

